American Water Systems, LL.C

-
3

November 2, 2010

9 Pequot Way, Canton, MA 02021
(800) 371-7330 = Fax: (781) 830-9729

John Peters III

Medway Country Manor
115 Holliston Street
Medway, MA 02053

Dear John:

We recently audited your drinking water quality to insure that our
purification system was delivering exceptional quality drinking water.

EPA Standards and water quality analysis are very technical areas, so our
analysis focuses on a key analytical parameter, the Total Suspended

Solids in NTUs. :

The NTU measurement in the attached report shows that the quality of
drinking water at your facility significantly exceeds EPA regulations.

At American Water Systems we are committed to providing exceptional
quality water in an environmentally friendly way.

Thank you for your organization’s continued business with American Water
Systems.

Sincerely,
D V)

Richard Schiavo
Technical Director
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Total Suspended Particles (TSS) is caused by individual particles that are generally invisible to
the naked eye. TSS can be indicative of organic or inorganic matter, which can interfere with
water disinfection, or even stimulate bacterial growth.

The measurement for TSS is, therefore, a key test of water quality. The most scientific way to
measure turbidity is to report results in NTU's. The EPA maximum allowable level for TSS, or
turbidity, is 1.0 NTU, with 0.5 NTU required on a steady state basis.

Using advanced Nano-Ceramic Filters, which are ECO friendly, American Water Systems'
drinking water purification systems are uniquely designed to remove virtually all of the
suspended solids or turbidity the water may contain, without removing good macro and trace
minerals.

As part of our continuing water quality audit at your facility we measured the turbidity with a
HANNA HI 93414 Turbidity Meter and Certify that on: October 27, 2010.
DATE

The recorded NTU measurements for the water purification systems were:

0.08 NTU's

This Reflects Oup Commitment to Providing Exceptional Quality
' Water

Richard Schiaro, W.Q.E.

Technical Director

Thank you for choosing American Water Systems.
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